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ITIL 4
CERTIFICATION PATHWAYS

ITIL 4
C E R T I F I C A T I O N  P A T H W A Y S
ITIL is a global best practice framework that helps align services with business
needs, delivering value to customers. ITIL certifications equips professionals
with practical skills to streamline processes, reduce disruptions, and improve 
service quality. It boosts productivity, aligns services with business goals, and
enhances career opportunities across roles like project management,
operations, and customer service.

Join over 3 million certified professionals excelling in service management and
unlocking broader career prospects. Validate your expertise, deliver exceptional
value, and advance your career with ITIL certifications.
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Consultant
Advises on digital strategies, 
transformation initiatives and
practices.

Digital Product Manager
Oversees the strategy, 
development, delivery and 
success of digital products 
across teams.

ITIL 4 CERTIFICATION PATHWAYS

ITIL 4  C E R T I F I C A T I O N  P A T H W A Y S
By gaining specialised skills to elevate your career prospects and explore diverse opportunities, you can advance your career and discover exciting new possibilities with our
recommended ITIL certification pathways.

W h a t i s t h e career you're dreaming of?

Information Technology 
Specialist
Maintains, resolves issues and 
supports IT systems and users, 
ensuring optimal performance 
and service delivery.

Information Technology 
Manager
Leads IT teams and the IT 
function, manages technology 
infrastructure and ensures 
system efficiency.

IT Service Manager
Manages the operations, 
delivery, quality, and efficiency of
IT services for teams and 
organisations.

IT Project Manager
Oversees project planning, 
execution and delivery within 
scope.

Solutions Architect
Designs, integrates and aligns 
technical solutions with business 
objectives

Software Engineer
Designs, develops, tests and
maintains software and
DevOps solutions for various 
applications.

C-Suite and Senior Leaders
Executes company strategy, oversees 
operations and drives organisational 
and business transformation, 
leadership and success.

System Engineer
Designs, integrates and manages 
complex systems and networks to
ensure optimal performance.

Cyber Security Specialist
Protects, organisations, systems and
data by identifying, mitigating and
responding to security threats.

Information Technology 
Analyst
Analyses IT systems, identifies 
needs and recommends 
technology solutions.
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ITIL Foundation is the essential starting point for IT professionals embarking on their 
journey to mastering IT Service Management (ITSM). This globally recognised
certification equips you with the foundational knowledge needed to understand 
key concepts, principles, and practices of ITSM, setting you up for success in a 
dynamic and evolving tech landscape.

Both ITIL v3 Foundation and ITIL 4 Foundation serve as prerequisites to advance along 
the ITIL certification path. These certifications provide the required grounding to move 
forward into specialised modules and advanced designations like ITIL 4 Practice Manager, 
ITIL 4 Managing Professional, ITIL 4 Strategic Leader, and ultimately, ITIL 4 Master.

The ITIL Foundation certification is more than just an entry point - it’s a bridge to 
career-defining opportunities. Whether you aim to manage IT assets, drive
stakeholder value, or lead strategic initiatives, ITIL Foundation lays the groundwork to help 
you thrive.

ITIL FOUNDATION:
THE FIRST STEP ON YOUR ITIL PROFESSIONAL PATHWAY

ITIL FOUNDATION:
T H E  F I R S T  S T E P  O N  Y O U R  ITIL 
P R O F E S S I O N A L  P A T H W A Y
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IT SERVICE MANAGER 

IT S E R V I C E  M A N A G E R  

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Specialist:
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service Request
Management, Monitoring
and Event Management and Problem 
Management.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration and continuous
improvement.

ITIL 4 Specialist:
Create, Deliver and Support
Enhance your skills in designing, delivering and
managing digital products and services. Upgrade
your strategy, manage issues effectively and
foster
a culture of continuous improvement.

ITIL 4 Specialist: Sustainability in
Digital and IT
Explore strategies for tackling sustainability
challenges in digital and IT strategies,
operations, and tactics.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

ITIL 4 Specialist:
Plan, Implement and Control
A combined module that covers the key
concepts of 5 key ITIL practices: Change
Enablement, Deployment Management,
Release Management, Service Configuration
Management, and IT Asset Management.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and optimise the
user experience through effective value co-
creation.

ITIL 4 Specialist:
Monitor, Support and Fulfil
A combined module that covers the key
concepts of 5 ITIL Practices: Incident
Management, Service Desk, Service Request
Management, Monitoring and Event
Management and Problem Management.

ITIL 4 Specialist:
Plan, Implement and Control
A combined module that covers the key
concepts of 5 key ITIL practices: Change
Enablement, Deployment Management,
Release Management, Service Configuration
Management, and IT Asset Management.

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration and continuous
improvement.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

INFORMATION TECHNOLOGY MANAGER 

INFORMATION T E C H N O L O G Y  M A N A G E R  

ITIL 4 Specialist: Acquiring and
Managing Cloud Services
Learn how to improve user and customer
experience, as well as the overall success
of your service relationships.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ITIL 4 Specialist:
Create, Deliver and Support
Enhance your skills in designing, delivering and
managing digital products and services. Upgrade
your strategy, manage issues effectively and
foster a culture of continuous improvement.

ITIL 4 Specialist:
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service Request
Management, Monitoring
and Event Management and Problem 
Management.

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Practitioner: 
Service Desk
Learn how to improve user and customer
experience, as well as the overall success
of your service relationships.

ITIL 4 Practitioner: Service 
ConfigurationManagement
Learn to provide accurate and reliable 
information about the configuration of
services and configuration support items
when and where it is needed.

INFORMATION TECHNOLOGY SPECIALIST 

INFORMATION T E C H N O L O G Y  S P E C I A L I S T  

ITIL 4 Practitioner: Continual
Improvement
Learn to deliver an agreed quality
of service by handling all predefined, user-
initiated service requests in an effective and
user-friendly manner.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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SOFTWARE ENGINEER 

S O F T W A R E  E N G I N E E R  

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills to align
digital strategies with broader business
objectives, discover how to navigate VUCA
environments and effectively respond to
disruptions.

ITIL 4 Practitioner: Information 
Security Management
The purpose of this module is to provide
best practice guidance on how to set
clear, business-based targets for service
utility, warranty and experience.

DevOps Foundation
Understand basic DevOps concepts, 
principles, and practices to help your
organisation deliver high-quality software
solutions quickly, exceed customer
expectations and outpace competitors.

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organisation’s dynamic, high-velocity 
environment. Build resilient systems and
improve service quality and speed.

ITIL 4 Specialist:
Plan, Implement and Control
A combined module that covers the key
concepts of 5 key ITIL practices: Change
Enablement, Deployment Management,
Release Management, Service Configuration
Management, and IT Asset Management.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.

08

C E R T I F I C A T I O N  P A T H W A Y



ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration and continuous
improvement.

ITIL 4 Specialist:
IT Asset Management
Promote responsible financial control and
support decision making on the purchase, re-
use, retirement and disposal of IT assets.

C-SUITE AND SENIOR LEADERS 

C - SUITE  A N D  S E N I O R  L E A D E R S  

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills to align
digital strategies with broader business
objectives, discover how to navigate VUCA
environments and effectively respond to
disruptions.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

ITIL 4 Specialist: Sustainability in
Digital and IT
Explore strategies for tackling sustainability
challenges in digital and IT strategies,
operations, and tactics.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

SOLUTIONS ARCHITECT 

S O L U T I O N S  A R C H I T E C T  

ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and optimise the
user experience through effective value co-
creation.

ITIL 4 Specialist:
Plan, Implement and Control
A combined module that covers the key
concepts of 5 key ITIL practices: Change
Enablement, Deployment Management,
Release Management, Service Configuration
Management, and IT Asset Management.

ITIL 4 Specialist: Acquiring and
Managing Cloud Services
Learn how to improve user and customer
experience, as well as the overall success
of your service relationships.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in building relationships
between service providers, consumer 
organisations, and stakeholders.
(Single day certification option available.)

ITIL 4 Practitioner: Continual
Improvement
Learn to deliver an agreed quality
of service by handling all predefined, user-
initiated service requests in an effective and
user-friendly manner.

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organisation’s dynamic, high-velocity 
environment. Build resilient systems and
improve service quality and speed.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

CYBER SECURITY SPECIALIST 

C Y B E R  S E C U R I T Y  S P E C I A L I S T  

ITIL 4 Specialist:
Create, Deliver and Support
Enhance your skills in designing, delivering and
managing digital products and services. Upgrade
your strategy, manage issues effectively and
foster a culture of continuous improvement.

ITIL 4 Practitioner: Service 
ConfigurationManagement
Learn to provide accurate and reliable 
information about the configuration of
services and configuration support items
when and where it is needed.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration and continuous
improvement.

ITIL 4 Specialist:
IT Asset Management
Promote responsible financial control and
support decision making on the purchase, re-
use, retirement and disposal of IT assets.

ITIL 4 Practitioner: Information 
Security Management
The purpose of this module is to provide
best practice guidance on how to set
clear, business-based targets for service
utility, warranty and experience.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

INFORMATION TECHNOLOGY ANALYST 

INFORMATION T E C H N O L O G Y  A N A L Y S T  

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills to align
digital strategies with broader business
objectives, discover how to navigate VUCA
environments and effectively respond to
disruptions.

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organisation’s dynamic, high-velocity 
environment. Build resilient systems and
improve service quality and speed.

ITIL 4 Specialist: Acquiring and
Managing Cloud Services
Learn how to improve user and customer
experience, as well as the overall success
of your service relationships.

ITIL 4 Specialist:
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service Request
Management, Monitoring
and Event Management and Problem 
Management.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in building relationships
between service providers, consumer 
organisations, and stakeholders.
(Single certification option available.)

ITIL 4 Specialist:
Create, Deliver and Support
Enhance your skills in designing, delivering and
managing digital products and services. Upgrade
your strategy, manage issues effectively and
foster a culture of continuous improvement.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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SYSTEM ENGINEER 

S Y S T E M  E N G I N E E R  

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Specialist:
Plan, Implement and Control
A combined module that covers the key
concepts of 5 key ITIL practices: Change
Enablement, Deployment Management,
Release Management, Service Configuration
Management, and IT Asset Management.

ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and optimise the
user experience through effective value co-
creation.

ITIL 4 Specialist: Acquiring and
Managing Cloud Services
Learn how to improve user and customer
experience, as well as the overall success
of your service relationships.

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organisation’s dynamic, high-velocity 
environment. Build resilient systems and
improve service quality and speed.

ITIL 4 Specialist:
Monitor, Support and Fulfil
A combined module that covers the key 
concepts of 5 ITIL Practices: Incident 
Management, Service Desk, Service Request 
Management, Monitoring and Event
Management and Problem Management.

ITIL 4 Specialist:
Create, Deliver and Support
Enhance your skills in designing, delivering and
managing digital products and services. Upgrade
your strategy, manage issues effectively and
foster a culture of continuous improvement.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

DIGITAL PRODUCT MANAGER* 

DIGITAL  P R O D U C T  MANAGER* 

ITIL 4 Specialist: Sustainability in
Digital and IT
Explore strategies for tackling sustainability
challenges in digital and IT strategies,
operations, and tactics.

*Includes the Product Owner role

ITIL 4 Practitioner: Continual
Improvement
Learn to deliver an agreed quality
of service by handling all predefined, user-
initiated service requests in an effective and
user-friendly manner.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills to align
digital strategies with broader business
objectives, discover how to navigate VUCA
environments and effectively respond to
disruptions.

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the modern 
organisation’s dynamic, high-velocity 
environment. Build resilient systems and
improve service quality and speed.

ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and optimise the
user experience through effective value co-
creation.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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IT PROJECT MANAGER 

IT P R O J E C T  M A N A G E R  

PRINCE2 7 Foundation
Discover PRINCE2's 7 method and core
concepts, to communicate effectively,
improve collaboration, manage your data
efficiently and boost project
performance.

PRINCE2 7 Practitioner
Learn how to apply PRINCE2 7 to plan,
manage and deliver projects of varying
complexity and size, from start to finish, to
thrive in your role.

ADDITIONAL CERTIFICATIONS RECOMMENDED
For those who want a more in-depth understanding of specific topics:

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service
management practices to the modern
organisation’s dynamic, high-velocity 
environment.
Build resilient systems and improve service
quality and speed.

ITIL 4 Practitioner: 
Change Enablement
Learn to maximise the number of
successful service and product
changes by ensuring that risks have been
accurately assessed, authorizing changes, and
managing change schedules.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration
and continuous improvement.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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CONSULTANT 

C O N S U L T A N T  

ADDITIONAL CERTIFICATIONS RECOMMENDED
Additional certifications recommended for those that want a more in-depth understanding of specific topics:

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills to align
digital strategies with broader business
objectives, discover how to navigate VUCA
environments and effectively respond to
disruptions.

ITIL 4 Specialist: Sustainability in
Digital and IT
Explore strategies for tackling sustainability
challenges in digital and IT strategies,
operations, and tactics.

ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to enhance 
stakeholder relationships and optimise the
user experience through effective value co-
creation.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, manage
organisational change and align business
and IT strategies, while promoting
collaboration and continuous
improvement.

ITIL 4 Specialist: Collaborate, 
Assure and Improve
A combined module that covers the key
concepts of 5 ITIL Practices: Relationship
Management, Supplier Management, Service
Level Management, Continual Improvement and
Information Security Management.

IT IL FOUNDATION IS A PREREQUISITE FOR ALL IT IL CERTIFICATIONS, EXCEPT FOR ITIL 4 SPECIALIST: SUSTAINABILITY
IN DIGITAL AND IT, AND ITIL 4 SPECIALIST: ACQUIRING AND MANAGING CLOUD SERVICES.
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ITIL 4 Practitioner: 
Service Desk
Learn how to improve user and
customer experience, as well as
the overall success of your
service relationships.

ITIL 4 Practitioner: Problem
Management
Receive practical guidance on
the processes and activities of
Problem Management, including 
their roles in the service value
chain.

ITIL 4 Practitioner: Service 
Request Management
Learn to deliver an agreed quality
of service by handling all
predefined, user-initiated service
requests in an effective and user-
friendly manner.

ITIL 4 Practitioner: 
Monitoring and Event 
Management
Learn how to systematically 
observe services and service 
components, recording, reporting,
and responding to selected
changes of state identified as
events.

ITIL 4 CERTIFICATIONS 1/3

ITIL 4  
C E R T I F I C A T I O N S  1/3

ITIL 4 Specialist:
High-Velocity IT
Learn practical skills to adapt service 
management practices to the
modern organisation’s dynamic,
high-velocity environment. Build 
resilient systems and improve
service quality and speed.

ITIL 4 Leader:
Digital and IT Strategy
Improve your digital leadership skills
by aligning digital strategies with
broader business objectives,
discover how to navigate VUCA 
environments, and effectively 
respond to disruptions.

ITIL 4 Specialist: Monitor, 
Support and Fulfil
A combined module that covers
the key concepts of 5 ITIL
Practices: Incident Management,
Service Desk, Service Request
Management, Monitoring and
Event Management and Problem 
Management.

ITIL 4 Practitioner: 
Incident Management
Learn about the processes and
activities of the Incident 
Management practice, and their
roles within the service value
chain.

ITIL Foundation
This essential ITIL module 
introducesyouto keyconcepts at the
start of your ITIL 4 journey,
providing a solid foundation for
understanding IT service
management and its core
elements.

ITIL 4 Specialist: Create, 
Deliver and Support
Enhanceyourskills in designing, 
delivering and managing digital
products and services. Upgrade
your strategy, manage issues
effectively and foster a culture of
continuous improvement.

ITIL 4 Strategist:
Direct, Plan and Improve
Learn to optimise workflows, 
manage organisational change and
align business and IT strategies,
while promoting collaboration and 
continuous improvement.

ITIL 4 Specialist:
Drive Stakeholder Value
Gain the skills you need to
enhance stakeholder
relationships and optimise
the user experience through 
effective value co-creation.
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ITIL 4 Practitioner: Supplier
Management
The purpose of this module is to
ensure that the organisation’s
suppliers and their performances
are managed appropriately
to support the seamless 
provision of quality products
and services.

ITIL 4 Practitioner: Service
Level Management
The purpose of this module is to
provide best practice guidance on 
how to set clear, business-based 
targets for service utility, 
warranty and experience.

ITIL 4 Practitioner: Continual
Improvement
Learn to deliver an agreed quality
of service by handling all
predefined, user-initiated service
requests in an effective and user-
friendly manner.

ITIL 4 Practitioner: 
Information Security 
Management
The purpose of this module
is to provide best practice 
guidance on how to set clear,
business-based targets for
service utility, warranty and
experience.

ITIL 4 CERTIFICATIONS 2/3

ITIL 4  
C E R T I F I C A T I O N S  2/3

ITIL 4 Practitioner: Service 
ConfigurationManagement
Learn to provide accurate and
reliable information about the
configuration of services and
configuration support items 
when and where it is needed.

ITIL 4 Practitioner:
IT Asset Management
Learn how to plan and manage the full
lifecycle of all IT assets to help your
organisation maximise value, control
costs, and manage risks related to 
the purchase, use, and disposal of
those assets.

ITIL4 Specialist:Collaborate, 
Assure and Improve
A combined module that covers
the key concepts of 5 ITIL
Practices: Relationship 
Management, Supplier 
Management, Service Level 
Management, Continual 
Improvement and Information 
Security Management.

ITIL 4 Practitioner: Relationship
Management
The purpose of this module is to
establish how to nurture the links
between the organisation and its 
stakeholders at strategic and
tactical levels.

ITIL 4 Specialist: Plan, 
Implement and Control
A combined module that covers
the key concepts of 5 key ITIL
practices: Change Enablement,
Deployment Management,
Release Management, Service 
Configuration Management, and
IT Asset Management.

ITIL 4 Practitioner: 
Change Enablement
Learn to maximise the number of
successful service and product
changes by ensuring that risks have 
been accurately assessed, 
authorizing changes, and managing
change schedules.

ITIL 4 Practitioner: Deployment
Management
Learn how to move new or 
changed hardware, software, 
documentation, processes, or any
other component to live
environments, and how to deploy
components to other
environments for testing or
staging.

ITIL 4 Practitioner: 
Release Management
Learn best practices for making
new and changed services
available for use, in line with your
organisation’s policies and any
agreements between the
organisation and its service
consumers.
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ITIL 4 CERTIFICATIONS 3/3

ITIL 4  
C E R T I F I C A T I O N S  3/3

ITIL 4 Specialist: 
Sustainability in 
Digital and IT
Explore strategies for tackling
sustainability challenges in
digital and IT strategies,
operations, and tactics.

ITIL 4 Specialist: Acquiring
and Managing Cloud Services
Learn how to improve user and
customer experience, as well as
the overall success of your
service relationships.

ITIL 4 Specialist: Business 
Relationship Management
Become an expert in building
relationships between service
providers, consumer
organisations, and stakeholders.
(Single certification option
available.)

ITIL 4 Specialist:
IT Asset Management
Promote responsible financial
control and support decision
making on the purchase, re-
use, retirement and disposal 
of IT assets.
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Thank you
Contact us for more information
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https://impactful.co.za/contact/
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