
Microsoft 365 Copilot 

Imagine a workplace where 
every person uses Microsoft 
Copilot with confidence, speed 
and purpose. 

Help your people master Copilot, 
unlock productivity, and lead the 
way in an AI-powered world. 

Impactful powered by LRMG holds a certified AAA+ 
rating and is a Level 1 Contributor to B-BBEE as per the 
South African DTI’s gazetted Codes of Good Practice.

impactful@lrmg.co.za
impactful.co.za

Contact us to schedule a 
consultation.

It’s not just about learning AI.
It’s about leading with it!

ACCREDITED COURSESVirtual Instructor-Led Training

Closed Group Training

Customised Training

In-Class Training

AI Adoption Strategies

AI Training Enablement Services

Coaching and Change

Choose the Copilot 
learning experience 
that fits your world: 

online, virtual, 
classroom, or blended



BUSINESS 
USERS

IT 
PROFESSIONALS APPLICATION

MAKERS

DEVELOPERS

Work smarter 
every day with 

Copilot

Build intelligent 
Copilot 

extensions

Extend what 
Copilot can do

Get your 
organisation 

Copilot-ready

AVAILABLE COURSES
• Explore Microsoft 365 

Copilot Chat (MS-4023)

• Draft, analyse and 
present with Microsoft 
365 Copilot (MS-4018)

• Transform your 
everyday business 
process with agents
(MS-4019)

AVAILABLE COURSES
• Prepare security and compliance 

to support Microsoft 365 Copilot
(MS-4002)

• Microsoft 365 Enablement 
Specialist (MS-4007)

• Manage and extend Microsoft 365 
Copilot (MS-4017)

AVAILABLE COURSES
• Build a foundation to extend 

Microsoft 365 Copilot (MS-4014)

• Extend Microsoft 365 Copilot in 
Copilot Studio (MS-4022)

• Create agents in Microsoft Copilot 
Studio (PL-7008)

AVAILABLE COURSES
• Extend Microsoft 365 

Copilot with 
declarative agents by 
using Visual Studio 
Code (MS-4010)

• Build custom agents 
for Microsoft Teams 
(MS-4015)

YOUR COPILOT JOURNEY STARTS HERE
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